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(b) A full and complete statement of 
the grounds for such complaint, includ-
ing specific reference to the postal 
rates or services involved and the poli-
cies to which it is claimed they do not 
conform; 

(c) A list or description of all persons 
or classes of persons known or believed 
to be similarly affected by the rates or 
services involved in the complaint; 

(d) A statement of the specific relief 
or redress requested; 

(e) Copies of all correspondence or 
written communications between the 
complainant, his/her agent, representa-
tive, or attorney, and the Postal Serv-
ice or any officer, employee or instru-
mentality thereof, and which relates to 
the subject matter of the complaint; 
provided, however, that any such docu-
ments which are a part of a public file 
in any proceeding before an Adminis-
trative Law Judge or the Judicial Offi-
cer of the Postal Service need not be 
included if the complaint states the 
title, docket reference, nature, current 
status, and disposition of such pro-
ceeding. 

[36 FR 396, Jan. 12, 1971, as amended at 37 FR 
25027, Nov. 25, 1972; 58 FR 38976, 38977, July 21, 
1993] 

§ 3001.84 Answers by the Postal Serv-
ice. 

Within 30 days after the filing of a 
complaint with the Commission (unless 
more time is allowed under § 3001.85(a)), 
the Postal Service shall file and serve 
an answer. Such answer shall be in the 
form and manner required by §§ 3001.9 
to 3001.12, and shall include the fol-
lowing: 

(a) Specific admission, denial or ex-
planation of each fact alleged in the 
complaint or, if the Postal Service is 
without knowledge thereof, a state-
ment to that effect. Each fact alleged 
in a complaint not thus specifically an-
swered shall be deemed to have been 
admitted; 

(b) A statement as to the position of 
the Postal Service on the allegations in 
the complaint that the rates or service 
involved are not in accord with the 
policies of the Act, and the facts and 
reasons in support of such position; 

(c) The position of the Postal Service 
on the specific relief or redress re-
quested by the complainant, the dis-

position of the complaint rec-
ommended by the Postal Service, in-
cluding whether or not a hearing 
should be held, and a statement of any 
facts and reasons in support of such po-
sition. 

[36 FR 396, Jan. 12, 1971, as amended at 49 FR 
6490, Feb. 22, 1984; 51 FR 8827, Mar. 14, 1986] 

§ 3001.85 Informal procedures. 
(a) In case of a complaint alleging 

service not in accordance with the poli-
cies of the Act, the Commission, acting 
through such appropriate Commission 
employees as the Chairman shall des-
ignate, may use correspondence, con-
ferences, or other appropriate informal 
inquiry methods to define the issues, 
further the exchange of information 
and explanations between the Postal 
Service and the complainant, and fa-
cilitate negotiated settlement. On re-
ceiving a service complaint, the Com-
mission will give a notice of whether or 
not it intends to use informal proce-
dures, In either case, it will give the 
Postal Service such additional time to 
answer the complaint as is just and ap-
propriate. After expeditiously con-
ducting informal inquiries, it will issue 
an order summarizing the results. All 
correspondence and other documents 
issued by or lodged with the Commis-
sion during informal inquiries will be 
part of the public record of the case. 

(b) It shall be the general policy and 
practice of the Commission to encour-
age the resolution and settlement of 
complaints by informal procedures, in-
cluding correspondence, conferences 
between the parties, and the conduct of 
proceedings off the record with the 
consent of the parties. 

[36 FR 396, Jan. 12, 1971, as amended at 49 FR 
6490, Feb. 22, 1984; 51 FR 8827, Mar. 14, 1986] 

§ 3001.86 Proceedings on the record. 
If a complaint is not resolved or set-

tled under informal procedures, the 
Commission shall consider whether or 
not, in its discretion, a proceeding on 
the record with an opportunity for 
hearing should be held on such com-
plaint. If the Commission has reason to 
believe that the complaint may be jus-
tified and that a hearing may other-
wise be appropriate in the exercise of 
its discretion, the Commission shall 
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issue a notice of proceeding pursuant 
to § 3001.17, and further formal pro-
ceedings shall then be held as appro-
priate under the Commission’s rules in 
subpart A of this part. 

§ 3001.87 Commission determinations. 

If the Commission determines, after 
the completion of proceedings which 
provide an opportunity for hearing, 
that a complaint is justified in whole 
or in part, the Commission shall issue 
a recommended decision to the Postal 
Service if the complaint involves a 
matter of rates and fees or mail classi-
fication and shall render a public re-
port if the complaint involves other 
matters. The Commission shall notify 
the complainant, the Postal Service, 
and any other parties in each com-
plaint proceeding of the action taken 
or the final disposition of the com-
plaint. 

Subpart F—Rules Applicable to 
the Filing of Testimony by In-
tervenors 

§ 3001.91 Applicability and general pol-
icy. 

(a) The rules in this subpart identify 
those areas in which intervenors in 
rate and classification proceedings 
could assist the Commission. Interve-
nors are free to file any relevant and 
material evidence which is not unduly 
repetitious or cumulative. 

(b) Intervenors are invited to submit 
the information specified in § 3001.92 (a) 
through (1) on a voluntary basis as part 
of their own direct cases. The Commis-
sion’s request that intervenors volun-
tarily file such information is not in 
derogation of the Commission’s and the 
presiding officer’s authority, pursuant 
to §§ 3001.23 through 3001.28, respecting 
the provision of such or other informa-
tion. Intervenors, particularly those 
making contentions under section 
3622(b)(4) of the Act, shall be aware 
that their failure to provide relevant 
and material information will be taken 
into account in determining the weight 
which the Commission accords to their 
arguments and evidence. 

(c) All evidence shall be filed in ac-
cordance with § 3001.31. The rules of 
general applicability of subpart A of 

this part are also applicable to filings 
subject to this subpart. 

[38 FR 7536, Mar. 22, 1973, as amended at 51 
FR 8827, Mar. 14, 1986] 

§ 3001.92 Submissions by intervenors. 

In addition to any other direct testi-
mony submitted by an intervenor in a 
rate or classification proceeding, and 
in addition to further requests for in-
formation by the Commission, the 
Commission requests that the fol-
lowing information be submitted where 
applicable and where it is within the 
ability of the intervenor to produce it. 
If it is alleged that such information is 
representative of a significant segment 
of a rate-category of mail or of the 
users thereof it should be accompanied 
by a demonstration to that effect. 

(a) Description of intervenor. A state-
ment as to the nature of the business 
and operations of the intervenor. If the 
intervenor is an association, the names 
of the members of the association and 
a general description of their business 
and operations. 

(b) Usage of postal services. An identi-
fication of the extent to and method by 
which the postal services are used in-
cluding an estimated itemization of 
the postage cost by class and rate. 

(c) Intervenor’s mailing operations. A 
description of the mailing and handling 
operations of the intervenor for items 
which are to pass through the Postal 
Service. Descriptions of premailing op-
erations should include the details as 
to any special arrangements with the 
Postal Service. Also, a statement as to 
the total mail handling costs exclusive 
of Postal Service payments including a 
breakdown of such costs by, and identi-
fication of, the functions for which the 
costs are incurred. 

(d) Intervenor’s postage costs. A state-
ment of the relative importance of 
postage costs to other expenses. An es-
timated itemization of postage costs by 
class of mail as related to total oper-
ating expenses. If more than one major 
product is affected by postage costs, 
data should be presented for each, e.g., 
each periodical of a firm in the pub-
lishing business. 

(e) Financial impact of rate or classi-
fication changes. An estimate of the fi-
nancial impact of the proposed rate or 
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